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Friends of Libraries Australia (FOLA) is a nonprofit association of volunteers established in 1994 as the world’s second national association to foster, advise and support the increasing number of Friends of Libraries (FOL) groups throughout Australia. Those groups and FOLA are the voice of the 60% of people in Australia who use and value their public libraries, and the many other people who recognise their importance and potential as unique multifaceted ‘cradle to grave’ educational, informational, cultural, recreational and community capacity building agencies freely available to people of all ages, backgrounds and circumstances.

Consistent with its vision of Better, more accessible, libraries for all in Australia, in 2004 FOLA commenced a five year program of annual Reports to the Nation on issues critical to greater awareness and funding recognition of the needs of public libraries to respond to the diverse and increasing expectations of them. Those reports contain recommendations and are sent to federal, state and local decision makers for awareness raising and responses. They are accessible at www.fola.org.au.
FOLA’s first report Australian BookStart: a national issue, a compelling case focused on the importance of a nationally comprehensive approach to early childhood literacy and parent-child bonding through parents and caregivers reading to babies and children, and of public libraries being funded to support this. That report has informed and stimulated national and state initiatives in the area.

The 2005 report was Community critical: Australia’s public libraries serving seniors. This emphasized the contribution of public libraries to the life quality of Australia’s ageing population. It showed that many older adults – especially the homebound and those in residential care – are underserved because of the funding and staffing limitations of their public libraries.
In 2006 the Report to the Nation was Supporting students: the contribution of Australia’s public libraries. This revealed the general lack of awareness by funders and those in formal education of the major contribution which public libraries make to education and lifelong learning. That report has informed and stimulated state initiatives in the provision of online homework tutoring through public libraries.

The fourth report was Looking ever forward: Australia’s public libraries serving children and young people. This found that public libraries are providing a very wide range of services the use of which is generally increasing, but that many are frustrated by their inability to provide better services and resources to their younger users due to lack of state and council support, funding, staffing, and congested libraries which are unattractive to young adults in particular.

This fifth, and last, in the current series of FOLA Reports to the Nation is A nation reading for life: the challenge for Australia’s public libraries. It complements all of its predecessors, and was launched at FOLA’s annual general meeting in Warragul, Victoria on 10 September 2008. The focus is on the great importance of reading to people in society and to Australia as a democratic society, the distinctive contribution which public libraries can make to both, and the need for better national and local policy and funding contexts for them to do so.

A nation reading for life is accessible at www.fola.org.au. It will be sent to relevant federal and state/territory ministers, local government associations, and public libraries, drawing attention to the policy and funding issues which it raises.

Copying of the report in whole or in part for dissemination and discussion purposes is encouraged. FOLA welcomes feedback about the report and the issues it raises through its president Dr Alan Bundy alan.bundy@auslib.com.au, or PO Box 622 Blackwood SA 5051.

Overview
Reading is critical to people in society and the sustenance of thinking and questioning democratic societies. Without it, no true educational revolution can occur in Australia; people cannot engage fully in society; they cannot benefit from new learning opportunities and technologies; it is difficult for them to find meaningful employment; and it can make life culturally and socially isolating.
 However the challenge and a primary responsibility of Australia’s public library system is encouraging and enabling people to not only read, but to read well.
Australia’s 1600 public libraries, including those for the vision impaired, play a major national role in promoting early childhood literacy development and in providing access to reading resources for people of all ages. They lend over 180 million items a year to their 12 million users, at an annual cost of only $35 per Australian.
Since 2004, consistent with international trends, there has been attention by some of those libraries to reader development through holistic strategies to improve and widen the reading experience of their users, and its benefits for them Those strategies have focused on improved reader advice and information through staff training, which has been enabled by a NSW initiated but now nationally available Reading Rewards program. Other elements of their strategies have included the redesign of library layouts and arrangement of collections for more attractive and easier user access, better signage, greater faceout display of books, book clubs, books on prescription (bibliotherapy), family reading centres, author visits, use of technology, and collection audits.
However Australia is behind, for example the UK, in national recognition of the importance of reading and the contribution that public libraries do, and can, make to developing a nation of readers. This is indicated by 2008 being the second Year of Reading in the UK in ten years, and its endorsement by the UK government.

 From the evidence of a 2008 national conference on reader development, and a 2008 survey undertaken by Friends of Libraries Australia, many Australian public libraries do not have the knowledgeable staffing, staff training funding, and state/territory based encouragement and  support to become proactive providers of reader development for their communities. In the needed accelerated adoption of reader development policies and practices by all Australian public libraries, a limiting factor is the continuing low investment by state and territory governments in their public library systems. One cumulating consequence of this underinvestment is inadequate and ageing collections, as confirmed in an independent 2006 Victorian audit which identified the need for a three year public libraries collection revitalisation strategy by the State Government of Victoria costing $77 million. A similar finding would be likely from public library collection audits in the other states and territories, particularly in NSW and Queensland. 
For Australia’s public library system to maximize its contribution towards a reading nation, requires

· state and territory governments to invest in the revitalisation of the collections of their public library systems, and commit to greater ongoing investment in them.
· the Australian Government to recognise that its educational revolution and its aspiration to make Australia the most Asia-literate western country is reading, not computer, dependent.
· reader development to be recognised as core strategic business throughout the Australian public library system. 

                                                                ____________________

Recommendations
1 
The Australian states and territories commission independent audits of the collections of their public library systems.
2 
The Australian government initiate a first national Year of Reading.
3 
State and territory public library agencies foster reader development     training and networks for their public library systems.
4 
Regional groups of public libraries consider sharing the costs of a reader development coordinator.

5 
Reader development is articulated in public library strategic plans and staff position descriptions.
6 
Friends of Libraries groups discuss with their library managers their reader development strategies, and consider advocacy and practical areas in which they can assist. 

                                              _______________________
A
ustralia’s nearly 1600 local public libraries have a unique multifaceted ‘cradle to grave’ user range and educational, literacy, reader development, informational, cultural, technological, social capital and democratic impact. Over 160 descriptors have been attached to them (see www.fola.org.au), many more than any other public agency. 
They have the most heavily used public buildings in Australia and are the most valued state/territory and local government provision. Nearly all people in Australia now have some access to a local public library, and 60% or 12 million people – of all ages and circumstances – choose to use them. Research also shows that another 13% of the population in disadvantaged categories, or over 2.75million people, would use them if they were more accessible, more attractive and welcoming, and better marketed.1
Consistent with international trends and Australian and international research, public libraries are increasingly being recognised as an outstanding investment in  community capacity building, producing a return of $4-6 for every dollar spent on them. An indicator of this recognition is that about 300 new or redeveloped libraries are being built in Australia between 2000 and 2008. However if public library services are to achieve their full potential for all in Australia, many need more branches, better and more attractive buildings, better opening hours, resources, technology, programs, websites, marketing, and  professional and other staffing. The Australian public library system overall is unevenly and sparsely funded, annually at only $35 per capita. This is one-third the per capita level of countries such as Denmark.

Addressing this requires a greater awareness by the national, state/territory, local governments and the general population of how poorly funded their local public libraries often are, and of the  demonstrable very high return on investment they provide.

A nation reading for life aims to contribute to that awareness.

The importance of reading
As explored in the first (Australian BookStart: a national issue, a compelling case) and fourth (Looking ever forward: Australia’s public libraries serving children and young adults) of the FOLA Reports to the Nation, the research identifies that the earlier children learn to read, the better they will do in later life. Beyond functional literacy is reading as a broadening attribute and pursuit, and as a vital skill for both life and work. The challenge for public libraries and all other educational providers is, however, in encouraging and helping people to not only read, but to read well, widely, and joyfully.
The Australian Bureau of Statistics 2006 Adult literacy and lifeskills survey2 found that only 54% of adults have the literacy skills needed to meet the complex demands of life and work, so the challenge is considerable.  
Reader development

More than many other countries, the UK government during the last ten years has therefore invested heavily in addressing literacy and reading issues because, as the UK’s Reading Agency states 

Without reading skills people cannot engage fully in society; they cannot benefit from the whole range of new technologies and learning opportunities; it is difficult for them to find meaningful employment; and it can make life socially and culturally isolating.

· reading exercises the muscles of the imagination creating flexible, lateral thinkers
· reading helps develop a creative workforce

· creativity empowers individuals and communities

· reading allows people and communities to grow

· reading contributes to healthy individuals and communities

· readers are independent learners

· reading creates an audience for other cultural activities and has specific links to the arts

· reading helps to support an understanding of others, of wider social issues and a culture of citizenship

· reading is an important partnership base for a range of sectors including the arts and local government.

Reader development means intervention to
· increase people’s confidence and enjoyment of reading

· open up reading choices

· offer opportunities for people to share their reading experiences

· raise the status of reading as a creative activity.3
Reader development is a quite recent term for a holistic concept focused on providing encouragement, information and advice to readers, but which also includes a range of physical, marketing and promotion, and other mechanisms to encourage reading and facilitate access to reading resources. The narrower and older term ‘readers advisory’ is sometimes used to mean the broader concept. 
Australian public libraries – including those libraries specifically for the vision impaired – have a unique reader development responsibility and opportunity for the nation. This is because 12 million people use them, and despite the widening of services, facilities and resource formats in modern public libraries, 88% of their members borrow books4 – about 180 million a year. 
 This responsibility and opportunity is also theirs because they are used by, and lend books and other resources, to people of all ages, and because they aim to be welcoming and safe community Third Places – after home and work or school – in which all may meet, connect, browse, read and study. Their resources may be freely used and borrowed, and items an individual library does not have can usually be readily located and obtained on interlibrary loan throughout Australia.

They should, and increasingly do, offer

· the opportunity for risk free, no direct cost, experimentation with and broadening of the reading experience
· an open, noncommercial and friendly atmosphere

· helpful and knowledgeable staff, and access to other resources to guide and support reading

· long opening hours including weekends

· stimulation for the purchase of books from bookshops and other sources
· a much greater range of titles than bookshops including access to backlist titles, and large print books which bookshops do not usually sell
· access to a wide range of formats and assistive technologies giving those people unable to access conventional printed books an opportunity to engage with their contents and develop as readers.

Reader development internationally

In looking to how public libraries in Australia can achieve greater focus and recognition of their reader development role and funding needs to address that role well, models are to be found in a number of countries  – particularly in the US, UK and Scandinavia. These suggest that Australia has time to make up. The UK has a pervasive approach in part because its national government has clearly recognised that literacy and reader development pays off, from very early childhood onwards. This was emphasised at the launch of the UK’s 2008 Year of Reading by the British prime minister Gordon Brown, an avid reader, in his observation that

It’s not just the joy of reading, father to son or in the classroom, it’s also the benefits of reading. It’s probably one of the best anti poverty, anti deprivation, anti crime, anti vandalism policies you can think of…Let’s set a big ambition for this year that we do have millions more people aware of the importance of reading, and thousands more people who can’t read, reading.

Australia has yet to even consider a first national Year of Reading, but in the UK public libraries in 2008 are able to demonstrate during its second Year of Reading how central and relevant they are to improving literacy and the reading experience. This has also been encouraged in a number of recent publications in the UK, including Equity and excellence: why ignorance is not our heritage, in which its author Professor Bob Usherwood observed of British public libraries, that

In recent years, there has been a significant growth of reader development activities. In a way this returns the public library to its roots. At its best it can develop adult readers, widen their horizons and provide access to the great works of imagination…research also revealed the need to extend such activities to include social and political nonfiction genres. This made explicit the potential role of reading in helping people to understand contemporary social and political concerns.5
Reader development in Australia  
Australia, and its public libraries, has come only recently to recognizing and responding to the issue of reader development, the earliest focused attention to it being in NSW in 2004 with the commencement of a statewide program Rewarding Reading6 – a reader centred and competency based train the trainer program for public library staff involved in the delivery of reader development services.
At the time this program was launched, the Australian reader development context included

· a high level of book ownership and readership
· 105 million visitors to public libraries in 2003-2004, a 5% increase on 1999-2000
· increasing loans from public libraries nationally, to 176 million in 2004-2005
· Books Alive – an Australian government initiative that aims to encourage all Australians to experience the joys of reading’
· The Big Book Club established in South Australia in April 2003 ‘to promote reading, the discussion of books and the promotion of Australian authors’
· increasing author visits hosted by libraries
· marketing initiatives by booksellers such as ‘best reads’ booklets
· numerous book discussions on radio and television
· thousands of book reviews annually in newspapers, magazines and journals
· an increasing number of library sponsored and other book clubs
· writers and literary festivals
· retail techniques for attractive display and promotion of library collections
· library collections becoming increasingly accessible to users via web catalogues.7
Less positively that context also included a continuing lack of investment in collections in many public libraries due to poor funding from the state governments, and to a lesser extent from local government. Another probable contextual negative was a general lack of awareness of international reader development developments, by Australian public library managers and their staff.
An impetus for a broader national awareness of those developments was a 2005 paper by Conlon, Forsyth and Jamieson ‘Reader development and advice in public libraries’8 which observed that reader development had been neglected by Australian public libraries compared with other countries; that it was ‘at the core of libraries’; and described initiatives being undertaken in NSW to make it so.

A similar conclusion was reached in an account of developments in the UK by Prescott. In reporting her 2006 Library Board of Victoria Margery C Ramsey Scholarship UK study tour, she contended that

We have had a 10-15 year period dominated by ICT and information services…libraries now need to focus on the core business of books and reading, especially with the reader development renaissance being witnessed internationally, particularly in the UK and the US. The main challenge here is that many Australian library staff have lost confidence in giving people advice about books and offering borrowers the chance to try something new to read.

The time is absolutely right for reader development to take off in libraries in Australia. By implementing reader development principles the level of service libraries offer will improve markedly. They will perform much better, engagement with the community will be stronger – and staff will gain a great deal more satisfaction from their work.9
As a response to the NSW initiatives and particularly to Prescott’s call ‘for reader development to take off in libraries in Australia’ the first Australian and New Zealand conference on reader development was held at the State Library of Victoria 11-12 April 2008. The proceedings of Reading critical: developing readers in Australia and New Zealand10 contain 18 papers, including 6 by speakers from the UK and 2 from New Zealand. 
Noteworthy among the papers from the UK was ‘Bibliotherapy for health and wellbeing: an effective investment’.11 This introduced another aspect of reader development which is receiving increasing attention in partnerships between health and library professionals in the UK, but little attention yet in Australia.
The papers from Australia and New Zealand showed a mixed picture on the progress of reader development as a public library priority in both countries. In her paper based on a survey of reader development in New Zealand public libraries, Darling concluded that 

It makes good sense that if we are prepared to spend large sums of money on buying books, then we should be making all possible efforts to ensure that the collections are optimally used. Effective reader development will contribute to such an outcome.

To be fully effective, reader development needs to be considered holistically and it needs to be articulated in a library’s documents – including strategic plans and staff job descriptions.12
From her survey, to which less than half of the 72 library services in New Zealand responded, Darling found that many of the respondents had elements of reader development in place; that reader development was generally recognised as a core responsibility by them; but that overall the responses indicated 

…the lack of directed strategic thinking in the area of reader development…The time is ripe for a refocus on reader development to ensure a consistently high standard of service throughout the country’s public libraries.

Several of the contributions to the conference provided evidence of  planned progress in Australian public library reader development and training, particularly in papers by Quinn (training); McSwain (Salisbury Libraries SA); Hill(The Big Book Club); and Inkster (book clubs).13
The Friends of Libraries Australia survey

In an attempt to gain a fuller picture of the level of understanding of reader development and progress with it, a one page survey was mailed to all Australian public library services, a total of 532 services with nearly 1600 branches and mobiles. The survey used modified elements of the  survey undertaken of New Zealand public libraries by Darling. Its eight questions focused on identifying the policy commitment of local government councils to promoting literacy and reading in their communities; commitment to reader development in library strategic plans, staffing, position descriptions, and staff  training; library needs to provide or improve reader development; and  examples of reader development practice. 

Responses were requested by 18 July 2008. Follow up of libraries not responding to the survey was not attempted. The response rate was 14%. By comparison the 2004 FOLA survey had a 27% response, the 2005 survey 33%, the 2006 survey 29% and the 2007 survey 28%.

This low response to a single request was in part expected, as many individual public library services are small rural libraries with still no or very limited professional staff, particularly in Queensland and Western Australia. However the response from Queensland libraries, with only one received, suggested the severe  impact on library services of  restructuring of local government in that state from 15 March 2008. The low overall response to the survey may also reflect that strategic reader development is still low in the awareness and practice of many public libraries in Australia.

All of the questions were answered by most of the respondents. The following summarises those responses as percentages, complemented by commentary on them.
1 
Does your council/s have a policy position on promoting literacy and reader development in its community?

Yes 4%
No 96%

Commentary As observed in previous FOLA Reports to the Nation, the very high number of negative responses indicate that many Australian councils do not have an overt policy commitment to identifying the needs of their communities, of which literacy and reading are fundamental. However several of the respondents to the survey indicated that their council’s commitment to literacy and reading in the community was effectively incorporated in the mission and strategic plan of the library service.

2 
Is reader development specified in your library’s strategic plan?

Yes 15% 
No 85%

Commentary As in the New Zealand survey, several of the smaller libraries indicated that they do not have a strategic plan. The low response indicates that reader development as such is not yet considered a specific or priority requirement in most public library strategic plans. Of those responding positively, three of the larger libraries had reader development strategy statements, an outstanding example being that of the Eastern Regional Libraries (ERL) in Melbourne (www.erl.vic.gov.au). Its well produced 2007-2010 strategy document states
ERL recognises that supporting and encouraging reading will

· provide a form of leisure that can be enjoyed in almost any place and at any time

· broaden access to information

· contribute to lifelong learning

· support community and individual wellbeing

· contribute to creating sustainable communities in which people will feel empowered to make a personal contribution

· assist in raising standards of literacy.

Reader development

· values readers and the individuality of reading

· assists readers to broaden their reading experiences

· encourages connection between readers

· provides expertise and knowledge that can guide readers.

Reader development strategic objectives

· to widen participation in reading

· to encourage people to expand their reading horizons

· to encourage communities to place a strong importance on reading

· to provide opportunities to share the enjoyment of books and reading

· to foster social interaction and communication

· to promote the role of the library as a major resource for reading

· to raise the status of reading as a creative activity.
How do we achieve these strategic objectives?
· working with community groups and individuals to promote reading
· forming collaborative partnerships that will develop programs that promote and encourage reading

· fostering positive interaction between readers and library staff that create lasting relationships between individuals and the library

· having a strong collection development policy that will ensure readers have access to a wide range of reading materials

· providing a range of materials for our CALD(culturally and linguistically diverse) communities

· providing a range of programs for community members of all ages designed to promote reading

· providing programs that will ensure social interaction between community members

· constantly seeking new ideas that will encourage community reading

· supporting and encouraging writers in the region

· supporting community and government initiatives that promote reading

· ensuring library layouts, signage and labels provide for ease of use and access

· providing staff well trained in reader development. This includes being aware of overseas trends that may be implemented to improve reader development work in ERL libraries
· participating in statewide programs that encourage the development of reading – for example the State Library of Victoria’s Reading Victoria campaign.

The initiatives specified for 2007-2008 by the ERL Libraries in response to the above objectives include more book clubs, book discussion groups, CALD book discussion groups, promotions and displays, library radio program, literary events, writing workshops and the ERL Libraries national storywriting competition.

3 
Is literacy and reader development specified in your staffing structure?

Yes 18%
 No 82%
Commentary Several respondents indicated that all of their librarians had reader development as part of their position descriptions. A few libraries had reader development focused positions, including Reading and Writing Coordinator; Community Outreach Manager-Reader Development; Youth Services Manager-Literacy; and Reader Services Librarian(with specific responsibility to  ‘coordinate, develop and maintain the library’s readers advisory service’).

4 
Is library staff development and training in literacy and reader development services provided?

Yes 68% 
No 32%

Commentary Several of the positive respondents from different states specified their staff had participated in the NSW initiated Rewarding Reading program, and used the Rewarding Reading training manual for training other staff. Training in early childhood literacy skills, for example storytime, was also specified in one response. Better Beginnings training provided by the State Library of WA was also specified. However other libraries claiming reader development staff training opportunities appeared to have no programs, apart from attending any state based opportunities which arose. One large library service had a training group just for reader development.

5 
Priorities and needs to improve literacy and reader development?

Commentary Apart from the areas specified in the strategic plans supplied, the priorities included
· literacy development in communities with  low literacy levels and school retention rates

· responding to increased number of community members with English as their second language

· a higher focus on adult readers

· supporting book groups

· interaction with local schools
· the development of a reader development plan

· service to preschoolers and families

· service to remote users

· service to homebound and older adults

· holiday reading programs.
The needs indicated in the responses included 

·  dedicated staff members to provide leadership and coordination in the area

·  more staff time to focus on reader development

· support from partners

· staff training opportunities and funding

· larger buildings
· funding to keep collections relevant to community needs and up to date.

6 
What does your library do to promote literacy and reader development?

Commentary Specified were

· stock selection for the full range of users

· stock quality health checks

· books for babies/bookstart

· storytimes

· baby rhyme times

· Lapsit

· programs for fathers and boys

· author visits

· book displays

· face out book display

· genre fiction arrangement

· retail approach to library layout and signage

· one book one city

· book clubs and groups

· book/writers festivals
· family reading centres

· books on prescription(bibliotherapy)

· media promotion

· websites and blogs
· bookmarks

· tagging on library management system

· recommended lists on library management system

· new items lists on library management system

At the end of the survey form, respondents were invited to contribute comments. Several did so. All were focused on the staffing and funding constraints which inhibited their reader development program, or the possibility of developing one.

A representative comment, from a mid sized NSW regional public library, was
Special funding was provided some years ago which provided a junior and an adult literacy collection.

Inadequate funding for the last four years means that we cannot keep up with mainstream collection needs, much less special collections.
Opportunity and challenge
The outcomes of the 2008 Australian and New Zealand conference on reader development, and the FOLA survey, suggest positives and negatives in the Australian reader development scene.

The positives include

· the national availability of the Rewarding Reading library staff training program developed in NSW by the consultancy Libraries Alive! for the State Library of NSW and NSW public libraries.
· the anticipated availability in 2009 of the UK’s Opening the Book Frontline online reader development self paced course, described in an evaluation for the UK’s Department of Education and Skills as ‘A unique blend of peer to peer input, supervisor support and work based activity that is delivering motivated learners and behaviour change that will have a fundamental impact on the libraries of the future’. This course will be of particular value to regional and rural libraries in Australia.
· more larger public libraries are embracing reader development and focusing on it in their strategic plans.

·  there are examples of good reader development practice.
· numerous elements of a reader development strategy are to be found already in many libraries, but much less so in smaller libraries.

· there are  increasing  international and Australian electronic resources to underpin reader development, including Australian discussion lists, blogs and wikis.14 

However what appears to be largely missing at present is what Darling observed about New Zealand public libraries in her survey of them. This is a ‘lack of directed strategic thinking in the area of reader development’.15 

It is addressing that lack which is a  requirement if reader development is to be provided at a consistently high level by all public libraries in Australia, and to enable them to reassert books and reading as their core business and brand – something which many of their 12 million Australian users would  applaud. It is also a requirement if public libraries are to exploit to the full their existing resources and those to which they provide access through state and national cooperative mechanisms.
Integral to a library’s reader development strategy is a collection development policy and funding resulting in relevant, attractive and up to date book and other collections. A reader development strategy based on irrelevant, tired, unattractive and ageing collections has very limited value.
Also integral to a library’s reader development strategy is knowledgeable and effective leadership. The current staffing constraints of most Australian libraries will make it difficult even for larger libraries to create leadership reader development positions. Experience in the UK16 with regional reader development coordinators whose salaries and other costs are shared by groups of libraries, suggests that this approach would be cost effective at the state/territory and regional levels in Australia in 
· sharing good practice and innovation

· providing practical benefits and print materials with costs shared

· staff  training for reader development

· bringing in new funding and partnerships

· raising the profile of libraries and reading

· performance evaluation.

Australia now has a comprehensive public library system – a significant achievement of only the last 50 years as substantially a partnership between state and local governments. Yet the sparing and uneven investment in that system means that it is far from world’s best practice. Too many of its public library services remain second-rate in their accessibility, buildings, collections, services and staffing levels. 
Of particular concern is the overall national lack of investment in public library collections, an insidious consequence of poor – and relative to local government’s contribution less – funding by most states over the last 20 years. In Victoria, a comprehensive independent audit of its public library collections in 2006 concluded that $77 million over three years needed to be invested in them to address the cumulative consequence of largely state government funding neglect. The audit also emphasised ‘the importance of focusing on collections as the key drivers of public libraries’ quality, relevance and longevity’.17 A similar collections audit finding would be likely in all of other states and territories, particularly in NSW and Queensland.
Friends of Libraries Australia – on behalf of the 12 million Australian public library users and the other disadvantaged 2.75 million who would use them – will therefore continue to press the case that the continuing failure of the state and territory governments to fund Australia’s public library system properly now requires an accountability investigation by the national government. It also considers that, in the 21st century, a whole of Australian government – national, state/territory, local – commitment to developing an Australian public libraries strategic framework is needed to achieve better, more accessible, libraries for all in Australia.
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